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HAPPY HOLIDAYS TO ALL OF OUR CHILD CARE FRIENDS! 
 

We know how busy and harried our time can be from Halloween all the way to 
the New Year.  We have some ideas for you to pass on to those in need or some 
ideas for you to use on simple but caring gifts for those that you love.  Look at 
the following opportunities to give back to the community.  These are only a few 
of the many opportunities to give throughout the year.  Have a wonderful safe, 
caring Holiday Season! (click on the picture for more information) 

 

 

http://www.ccmhickory.com/
http://actioncenter.nokidhungry.org/states/view?lg=NC
http://www.toysfortots.org/default.aspx
https://www.redcross.org/donate/donation
http://www.hickorysoupkitchen.org/help-donate.htm
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Jennifer joined The Children’s Resource Center in July 2015 as The Family Support 

Specialist.  Jennifer’s role will be to help parents locate quality child care within the 

community that best meets their needs.  She can also help to connect parents to other 

community resources.  Jennifer’s prior work experiences include School Nutrition 

Management with Catawba County Schools, Director of the Child and Adult Care 

Food Program at Ft. Lewis, Washington, and a Program Specialist with The 

Partnership for Children of Wayne County.  In addition, she led the You and Me, 

Baby support group through The Parenting Network for a brief time.  She also did a 

Child Life practicum at INOVA Children’s Hospital in Falls Church, VA and a Child 

Life internship at Levine Children’s Hospital in Charlotte.  She holds a B.S. in Child 

Development from Appalachian State.  Jennifer and her husband have one young 

daughter and son and they reside in Conover. 
 

 

La’Gentry joined The Children’s Resource Center in August 2015.  She is a North 

Carolina Agricultural and Technical State University graduate. Aggie Pride!  She 

served Guilford county schools as both an undergraduate student and a Kindergarten/ 

Pre-K teacher for 2 years.  La’Gentry graduated from Walden University in 2014 with 

a M.S. in Early Education with a focus in Educating Educators. She also served the 

Gaston and Lincoln county community for four years as a North Carolina PreK 

Teacher for the local Head Start program and is a licensed teacher in the State of 

North Carolina.  As the Early Childhood Services Coordinator La’Gentry will work to 

promote/coordinate professional development plans and activities in all early 

childhood programs, as well as, provide technical assistance to family child care 

homes and centers throughout Catawba County. 

The Children’s Resource Center would like to welcome 
Jennifer Whipple and La’Gentry Ross! 

 

CPR and First Aid Changes Coming Soon! 

 

Details forthcoming from your Health Consultant.  

 

Stay tuned…... 

Reminder: 
 

If you are registered for a training class and are unable to attend you must contact The 
Children’s Resource Center at least 24 hours in advance to cancel.  We understand 

emergencies may arise but we would like to give another teacher the opportunity to attend 
in your place.  We have recently had many no shows which has prevented some teachers 
from attending who could have otherwise been contacted from the waiting list.  Please call 

or send a quick email if you cannot attend a class for which you are registered. 
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Like Us. Follow Us. Join Us. 

Like Us & Join Us ! 
The Children’s Resource Center has an interactive Facebook 

page!  The CRC provides links to resources, and 

encouraging words to assist you in your noble task of 

caring for the  

community and children. Join Feebie’s Freebies for free and  

affordable materials for  

all providers! 

https://www.facebook.com/childrensresourcecenter?ref=hl 

https://www.facebook.com/groups/1640405169533211/ 

Follow The  Partnership for Children & A Teachers Domain ! 
The Partnership for Children is providing valuable tips and 

information for families and providers via Pinterest! A Teachers 

Domain provides ideas for facilitating NC Foundations for Early 

Learning and Development, classroom behavioral management, 

classroom organization, FCCRS for Family Child Care Providers, 

seasonal activities, and classroom décor ideas.     

https://www.pinterest.com/catawbacpc/ 

https://www.pinterest.com/ateachersdomain/ 

738 4th St. SW 
Hickory, NC 

28602 

The Children’s  
Resource Center 

 828*695*6565 

828*695*6515 (Spanish) 

www.childrensresourcecenter.org  

http://www.childrensresourcecenter.org/
https://www.facebook.com/groups/1640405169533211/
https://www.facebook.com/childrensresourcecenter?ref=hl
https://www.facebook.com/groups/1640405169533211/
http://www.facebook.com/
http://www.pinterest.com/
http://www.childrensresourcecenter.org/
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Changes in Investigations  
of Child Abuse and Neglect in Child Care 

 

DCDEE and the local departments of social services (DSS) currently work together to investigate reports alleging 
child abuse and neglect in child care. Effective January 1, 2016, DCDEE will be the sole agency to 
investigate these allegations. Child abuse and neglect in child care will now be called Child 

Maltreatment. DCDEE will work with law enforcement and other agencies as needed. 

These changes are included in Senate Bill 578. You can read the Bill in its entirety by visiting www.ncleg.net . 
You may not notice many changes with how investigations are conducted; however, below are some general 
answers about the new law. 

What is child maltreatment? 
Child maltreatment is similar to serious child neglect and child abuse. People who have seriously neglected or 
abused a child are placed on the Responsible Individuals List (RIL) with DSS. DCDEE will now have a similar list 
called the Child Maltreatment Registry. This list will have the names of caregivers who maltreat a child in child 
care. 

Who is a caregiver? 
The new law defines "caregiver" broadly, and includes: the operator of a licensed child care facility or religious-
sponsored child care facility, a child care provider (as defined in G.S. 110-90.2(a)(2)), a volunteer, or any person 
who has the approval of the provider to assume responsibility for children under the care of the provider. 

How does the law define child maltreatment? 
The new law defines child maltreatment as: "Any act or series of acts of commission or omission by a caregiver 
that results in harm, potential for harm, or threat of harm to a child. Acts of commission include, but are not 
limited to, physical, sexual, and psychological abuse. Acts of omission include, but are not limited to, failure to 
provide for the physical, emotional, or medical well-being of a child, and failure to properly supervise children, 
which results in exposure to potentially harmful environments."  

Who is required to report child maltreatment in child care? 
Every person has a duty to report suspected maltreatment. You can make a report of suspected maltreatment in 
a child care setting to DCDEE by calling 919-527-6500 or 1-800-859-0829 in NC . 

What will be different about investigations of child maltreatment in child care? 
DCDEE will now take on the responsibility for the entire investigation of child maltreatment in child care. The law 
requires that information about ongoing investigations must be kept confidential and, as such, will not be 
included on the DCDEE website. 
 

What information is available to the public at the end of a child maltreatment investigation? 

 If DCDEE determines that child maltreatment DID occur, DCDEE will share the investigation findings, the 

dates of all visits made during the investigation, and any corrective action taken. 
 

 If DCDEE determines that child maltreatment did NOT occur, DCDEE will share violations of child care 
licensure law or rules resulting from the investigation and any administrative action taken as a result. DCDEE 
cannot post on the website that a child maltreatment investigation occurred if the maltreatment was 
unsubstantiated. 
 

Can I find out if someone is on the Child Maltreatment Registry? 
Yes. The names of individuals on the Child Maltreatment Registry are public information. DCDEE will maintain 
the registry. People on the registry may not work in child care. The public can submit a form to DCDEE to find 
out if someone is on the Child Maltreatment Registry. The form will be available on our website in January 2016. 

http://ncleg.net/gascripts/BillLookUp/BillLookUp.pl?Session=2015&BillID=sb+578&submitButton=Go
http://www.ncleg.net/
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Emergency Preparedness and Response 

 

EPR Rules 

Emergency preparedness and response (EPR) rules went into effect 
July 1, 2015. The rules are designed to assist licensed child care 
programs to be adequately prepared to respond to the needs of 
children and others in the event of disasters and emergencies. The 
new rules require: 

 

 

 

 Shelter-in-place or lockdown drills completed quarterly in addition to monthly fire drills. 

 One staff person / FCCH operator must complete the Emergency Preparedness and Response in Child 

Care training 

 Licensed facilities are required to have an EPR Plan. The Plan must include: 

 written procedures for accounting for children and adults 

 how children will be transported 

 communication plan 

 how the program will meet the nutritional and health needs of the children 

 relocation and reunification plan 

 emergency telephone numbers 

 evacuation diagrams 

 date of last revision of the Plan 

 needs of children who are non-mobile and with special needs 

 Location of the Ready to Go File 

 Trained staff must review the EPR Plan annually or when information changes to ensure it is current 

 Trained staff must review EPR Plan with staff during orientation and annually 

 Substitutes and volunteers in ratio and additional caregivers who are present must be informed of the Plan 

and its location. 

 Emergency evacuation plan is no longer an enhanced policy option. 

 
Read the complete EPR Child Care Rules 
 

EPR in Child Care Training 

 
Timeframes  
Current programs  
Designated individuals must complete the EPR in Child Care training by July 1, 2017.  

 
New programs  
Designated individual must complete the EPR in Child Care training within one year of the effective date of the 
initial license. 
 
* If a trained person leaves a program, the program has four months to have another trained person on staff. 

Emergency Preparedness and Response 

……Stay tuned for training dates 

http://ncchildcare.nc.gov/PDF_forms/EPR_CombinedEPRRulesEff-July%201%202015.pdf
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Professional Development Bonuses Extended to December 2016 or when the funds are gone! Bonuses are available to 4- and 5-star 
child care centers and family child care homes to reward investments in professional development. Early Educator Certification is an option for 

eligibility. Number and time-limited resources so act now! Access details and application here.  

http://www.childcareresourcesinc.org/ece-and-sa-programs/overview-of-services/professional-development-bonus-award-2/
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Child Care Facilities 
Required Fire Safety Training 

 
Recent inspections of Child Care Facilities and questions about required fire safety training have prompted this 
article. Below are some of the most common questions and their answers about the required fire safety training.  
 
Do staff members need fire safety training every year?  
Yes, fire safety training is required by the NC Fire Prevention Code on an annual basis for ALL staff and shall be 
documented.  
 
What records do inspectors’ need to see?  
Inspectors’ will need to see records of training. This can include class roster, certificates, training sheet, etc.  
 
How should records be kept?  
A notebook with all fire inspection related material is preferred, however, a file will do. The main point is to be able to 
produce these documents quickly and easily.  
 
Can a Director do the training in his/her center?  
Yes, staff members can do the training on the topics below, but it must be documented, which includes a description 
of the topic and having each staff member sign a roll.  
 
How much training do I or staff members need?  
It is recommended that each staff member of your center have no less than 2 hours of training and as much as 4 
hours of training annually. All training must be documented.  
 
What types of training are acceptable?  
The following topics/hands-on training is acceptable:  

Fire Extinguisher Training  

Tornado/Severe Weather Planning  

First Aid  

Lockdown Procedures (Recommended to include Fire & Police Departments)  

Emergency Planning  

Kitchen Safety  

Carbon Monoxide  

Code Breakers “Deciphering the Code”  
(These trainings can include but are not limited to videos, brochures, lectures, printed materials, hands-on, 
discussion based, etc. As long as it is clearly documented.)  
 
Where can I get this training?  
The Director can provide training, but it must be documented on the Fire Safety Training Form provided by the 
Children’s Resource Center or you can attend classes offered by safety agencies.  
 

For more information, or if your center would like to schedule Fire Safety Training with a Certified Educator, please 
contact your local fire agency: 

 
Catawba County Fire Marshal’s Office (828) 465-8238              Claremont Fire Department (828) 459-9296 
Conover Fire Department (828) 464-1295                              Hickory Division of Fire & Life Safety (828) 323-7522 
Newton Fire Department (828) 695-4334 

 
If you have additional required fire safety training questions contact: 

Terri Byers (828) 323-7521 or tbyers@hickorync.gov  



4-H Training 
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Professionalize Yourself! 
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BSAC:  Self-Paced and On-Demand Training 
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The mission of The Children’s Resource Center is to ensure that all children and their families in Catawba County have access to quality, reliable, child care and developmental 
opportunities.  All services, programs, activities and employment practices of The Children’s Resource Center are available to all people regardless of race, color, religion, age, 

national origin, sex, handicap, or political affiliation. 
The Children’s Resource Center is a Smart Start funded project through the Catawba County Partnership For Children. 
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Inspector’s Spot – Fall 2015 – This month’s topic: 
 

DON’T FAIL WITH FALL 
By: Thomas Raper, Fire Inspector – Hickory Fire Dept. 

 

It’s fall!  The time of year for cool weather, pumpkins and all of those awesome fall 

decorations.  Decorating your rooms for the autumn season can be a lot of fun, especially if 

you get your students involved.  However, it’s important to know what you should and 

shouldn’t do. 

 

Straw bales and corn stalks always are a sure sign of the fall season, but are they allowed in 

your classroom?  Before adding any decorations such as this, it is best to ask your fire 

inspector and the center director for guidance.  There is a possibility the decorations you 

have chosen are not allowed.  If the fire inspector and your director allow the decorations, be 

sure to keep them away from any possible ignition source.  These could include lamps, 

electronics, heating and cooking devices or hot glue guns, just to name a few. 

 

Everyone loves seeing the pumpkins, scarecrows, leaves and other fall decorations; but be 

sure to place them in the correct and safe areas.  Be sure that none of your decorations are 

blocking exit paths, doorways and emergency exit windows (if your room has them).  

Remember that no decorations can hang from the ceiling in your room, including running 

string or rope from wall to wall.  In the hallways, combustible wall decorations are limited to 

no more than 20% of wall space and cannot obstruct traffic in any way. 

 

Think before you decorate.  Always ask your center director and fire inspector if you have 

any questions or doubts with your decorations.  Don’t get written up or worse, get someone 

hurt.  Enjoy fall in a safe way so that your staff and your kids will create good memories. 
 

For more information, or if your center would like fire extinguisher or safety training, contact the following: 

Catawba County Fire Marshal’s Office at 828-465-8238            Conover Fire Department at 828-464-1295 

Hickory Fire Department at 828-323-7521 or 828-323-7522       Newton Fire Department at 828-695-4334 

 

If you have questions for fire inspectors or educators, contact Terri Byers at 828-323-7521, or 

email: tbyers@hickorync.gov 

Upcoming School Age workshops offered by Southwestern Child Development Commission/School Age Project:  

Register at www.swcdcinc.org 

 

 

 

Learning event Title Dates Times Cost 

BSAC Dec 8 & 15, 2015 7:00-8:30 pm $25 

Someone Else’s Eyes: 

Encouraging Empathy in 

Afterschool 

Dec 3 & 10, 2015 8:30-10:00 am $25 
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